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Message Text 

UNCLASSIFIED 

PAGE 01 TOKYO 13833 0I0823Z 
ACTION EB-08 

INFO OCT-OI EA-12 NEA-10 ISO-00 CAB-05 CIAE-00 COME-00 
DODE-00 DOTE-00 INR-IO NSAE-00 FAA-00 L-03 SCS-06 
10-14 CA-OI FSE-00 /070W 

030209 011302Z/47 

R0I0807Z AUG78 
FM AMEMBASSY TOKYO 
TO SECSTATE WASHDC 0049 
INFO AMEMBASSY BANGKOK 
AMCONSUL HONG KONG 
AMEMBASSY JAKARTA 
AMEMBASSY KUALA LUMPUR 
AMEMBASSY MANILA 
AMEMBASSY NEW DELHI 
AMEMBASSY SEOUL 
AMEMBASSY SINGAPORE 
AMEMBASSY TAIPEI 

UNCLAS TOKYO 13833 

E.O. 11652: N/A 
TAGS: CGEN 

SUBJECT: AIRLINE BOOKINGS TO THE U.S. 

REE: HONG KONG 9992 

1 . EOR PAST WEEK EMBASSY CONSULAR SECTION HAS RECEIVED 
NUMEROUS CALLS DAILY FROM USCITS HOLDING PAN AM TICKETS 
WHO ARE TRYING TO OBTAIN SEATS ON WEST COAST ELIGHTS. 

MANY OF THESE CALLERS HAVE DEMANDED EMBASSY OBTAIN ELIGHTS 
FOR THEM. ONE CALLER YESTERDAY REPRESENTING 46 USCITS 
STRANDED AT NARITA AIRPORT FOR THREE DAYS THREATENED TO 
HOLD PRESS CONFERENCE UNLESS EMBASSY SOLVED THEIR PROBLEM. 

SO FAR WE HAVE HAD NO REQUESTS FOR FINANCIAL ASSISTANCE. 

2. PAN AM REPRESENTATIVES STATE SITUATION HAS ARISEN 
UNCLASSIFIED 

UNCLASSIFIED 

PAGE 02 TOKYO 13833 010823Z 

BECAUSE TOO MANY PASSENGERS WITH OPEN RETURN TICKETS BEGAN 
TO REQUEST FLIGHTS AT THE SAME TIME. PASSENGERS STATE 
THEY WERE PROMISED WHEN OPEN TICKETS WERE BOUGHT THERE 
WOULD BE NO DIFFICULTY IN SECURING RETURN ELIGHTS. 

3. PAN AM MOVED SEVERAL STAND-BY PASSENGERS LAST NIGHT 
AND JAL ACCEPTED A NUMBER OF ELDERLY PASSENGERS. THERE 
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ARE NOW SOME THIRTY TO FORTY WAITING AT NARITA. PAN AM 
OFFICIALS EXPECT BACKLOG AT AIRPORT TO BE CLEARED BY 
AUG. 3 UNLESS MORE STAND-BYS ARRIVE FROM OTHER AREAS: 

HOWEVER OFFICIALS ESTIMATE THERE ARE WELL OVER A HUNDRED 
PASSENGERS NOW WAITING AT AIRPORT WHO ARE TRYING TO MAKE 
RETURN RESERVATIONS. MANSFIELD 


UNCLASSIFIED 


NNN 
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